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ISO 9001:2008 specifies requirements for a quality management system where an organization

needs to demonstrate its ability to consistently provide product that meets customer and applicable●

statutory and regulatory requirements, and
aims to enhance customer satisfaction through the effective application of the system, including processes●

for continual improvement of the system and the assurance of conformity to customer and applicable
statutory and regulatory requirements.

All requirements of ISO 9001:2008 are generic and are intended to be applicable to all organizations,
regardless of type, size and product provided.

Where any requirement(s) of ISO 9001:2008 cannot be applied due to the nature of an organization and its
product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to ISO 9001:2008 are not acceptable unless these
exclusions are limited to requirements within Clause 7, and such exclusions do not affect the organization's
ability, or responsibility, to provide product that meets customer and applicable statutory and regulatory
requirements.
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From reader reviews:

Deana Broom:

Hey guys, do you wants to finds a new book to see? May be the book with the subject ISO 9001:2008,
Quality management systems - Requirements suitable to you? Typically the book was written by famous
writer in this era. The actual book untitled ISO 9001:2008, Quality management systems - Requirementsis
the main of several books in which everyone read now. This book was inspired many people in the world.
When you read this reserve you will enter the new shape that you ever know before. The author explained
their concept in the simple way, and so all of people can easily to recognise the core of this book. This book
will give you a wide range of information about this world now. So you can see the represented of the world
within this book.

Melanie Pemberton:

Typically the book ISO 9001:2008, Quality management systems - Requirements has a lot details on it. So
when you read this book you can get a lot of help. The book was written by the very famous author. Tom
makes some research previous to write this book. This particular book very easy to read you will get the
point easily after reading this book.

Nancy Hartsell:

ISO 9001:2008, Quality management systems - Requirements can be one of your starter books that are good
idea. We recommend that straight away because this e-book has good vocabulary that will increase your
knowledge in words, easy to understand, bit entertaining however delivering the information. The article
author giving his/her effort to place every word into delight arrangement in writing ISO 9001:2008, Quality
management systems - Requirements nevertheless doesn't forget the main stage, giving the reader the hottest
in addition to based confirm resource facts that maybe you can be among it. This great information may
drawn you into fresh stage of crucial considering.

Dixie Jones:

Guide is one of source of understanding. We can add our know-how from it. Not only for students but
additionally native or citizen have to have book to know the update information of year for you to year. As
we know those textbooks have many advantages. Beside all of us add our knowledge, also can bring us to
around the world. With the book ISO 9001:2008, Quality management systems - Requirements we can take
more advantage. Don't someone to be creative people? For being creative person must want to read a book.
Merely choose the best book that suited with your aim. Don't always be doubt to change your life with that
book ISO 9001:2008, Quality management systems - Requirements. You can more inviting than now.
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