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The author is one of the prominent researchers in the field of Data Envelopment Analysis (DEA), a powerful
data analysis tool that can be used in performance evaluation and benchmarking. This book is based upon the
author’s years of research and teaching experiences.

It is difficult to evaluate an organization’s performance when multiple performance metrics are present. The
difficulties are further enhanced when the relationships among the performance metrics are complex and
involve unknown tradeoffs. This book introduces Data Envelopment Analysis (DEA) as a multiple-measure
performance evaluation and benchmarking tool. The focus of performance evaluation and benchmarking is
shifted from characterizing performance in terms of single measures to evaluating performance as a
multidimensional systems perspective.

Conventional and new DEA approaches are presented and discussed using Excel spreadsheets — one of the
most effective ways to analyze and evaluate decision alternatives. The user can easily develop and customize
new DEA models based upon these spreadsheets.

DEA models and approaches are presented to deal with performance evaluation problems in a variety of
contexts. For example, a context-dependent DEA measures the relative attractiveness of similar
operations/processes/products. Sensitivity analysis techniques can be easily applied, and used to identify
critical performance measures. Two-stage network efficiency models can be utilized to study performance of
supply chain. DEA benchmarking models extend DEA’s ability in performance evaluation. Various cross
efficiency approaches are presented to provide peer evaluation scores.

This book also provides an easy-to-use DEA software — DEAFrontier. This DEAFrontier is an Add-In for
Microsoft® Excel and provides a custom menu of DEA approaches. This version of DEAFrontier is for use
with Excel 97-2013 under Windows and can solve up to 50 DMUs, subject to the capacity of Excel Solver. It
is an extremely powerful tool that can assist decision-makers in benchmarking and analyzing complex
operational performance issues in manufacturing organizations as well as evaluating processes in banking,
retail, franchising, health care, public services and many other industries.
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From reader reviews:

David Boggs:

Book is to be different per grade. Book for children until adult are different content. As it is known to us that
book is very important for all of us. The book Quantitative Models for Performance Evaluation and
Benchmarking: Data Envelopment Analysis with Spreadsheets (International Series in Operations Research
& Management Science) has been making you to know about other understanding and of course you can take
more information. It is rather advantages for you. The e-book Quantitative Models for Performance
Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets (International Series in
Operations Research & Management Science) is not only giving you far more new information but also to be
your friend when you truly feel bored. You can spend your own spend time to read your reserve. Try to make
relationship with all the book Quantitative Models for Performance Evaluation and Benchmarking: Data
Envelopment Analysis with Spreadsheets (International Series in Operations Research & Management
Science). You never sense lose out for everything in case you read some books.

Oren Nelson:

This Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment Analysis with
Spreadsheets (International Series in Operations Research & Management Science) is great e-book for you
because the content which can be full of information for you who else always deal with world and have to
make decision every minute. This particular book reveal it facts accurately using great organize word or we
can state no rambling sentences inside it. So if you are read it hurriedly you can have whole information in it.
Doesn't mean it only will give you straight forward sentences but hard core information with attractive
delivering sentences. Having Quantitative Models for Performance Evaluation and Benchmarking: Data
Envelopment Analysis with Spreadsheets (International Series in Operations Research & Management
Science) in your hand like having the world in your arm, details in it is not ridiculous just one. We can say
that no publication that offer you world throughout ten or fifteen tiny right but this book already do that. So ,
this really is good reading book. Hello Mr. and Mrs. busy do you still doubt that?

John Cotton:

Is it you who having spare time subsequently spend it whole day simply by watching television programs or
just resting on the bed? Do you need something totally new? This Quantitative Models for Performance
Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets (International Series in
Operations Research & Management Science) can be the respond to, oh how comes? The new book you
know. You are thus out of date, spending your extra time by reading in this fresh era is common not a nerd
activity. So what these publications have than the others?



Gail Delamora:

That e-book can make you to feel relax. This book Quantitative Models for Performance Evaluation and
Benchmarking: Data Envelopment Analysis with Spreadsheets (International Series in Operations Research
& Management Science) was bright colored and of course has pictures on the website. As we know that book
Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment Analysis with
Spreadsheets (International Series in Operations Research & Management Science) has many kinds or style.
Start from kids until adolescents. For example Naruto or Detective Conan you can read and think that you
are the character on there. Therefore , not at all of book usually are make you bored, any it can make you feel
happy, fun and rest. Try to choose the best book to suit your needs and try to like reading in which.
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